
At Airport Retail Group, we excel in delivering world-class 
retail and food and beverage brands to airport partners. Our 
exceptional, professional team knows how to create fun and 
individual passenger experiences every day. Airport Retail Group 
is known for creativity, and we embrace change. We have global 
brands, yet our passion is delivering local brand experiences 
through store and local product offerings, always with the latest 
innovative technology.

Having fun is part of the job description at the Local Marketplace at MSP Airport. Shown here 
taking a quick break for a picture are (from left) Alem, Linda, Maria, and Betty.
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Our Team Makes 
ARG Great!

HAPPY BIRTHDAY! 
September Birthday 

Ithiel Woudneh 
October Birthdays 

Linda Abay  
Wubit Bulto

November Birthdays 
Justin Hughes 

Kelemua Teklemariam
December Birthdays 

Merrilly Berenberg 
Renae Jefferson 

Anmarie Henderson 
Issac Hui 

 
WORK ANNIVERSARIES 
Shannon Lee-Vorse Sept 8 
Calvin T Mitchner Sept 18 

Anmarie Henderson Sept 22

Got some news or pictures 
for our newsletter? Contact 
Meron at 651-324-8484

ARGNEWS



It’s a time for FUN, THANKFULNESS, and CELEBRATION because 
2023 was truly our comeback year. 
Let’s start with FUN!
Our stores look better than ever! We opened the super cute Local 
Marketplace, and we love it! Our team is rock solid, and we continue to 
grow! ARG has stores not only at MSP but also at 12 other Airports. Now we 
operate and partner with a total of 84 stores! We’ve opened 19 stores in 2023 
in Newark, Nashville, Washington DC, and Salt Lake City. In 2024, 9 more 
stores will arrive at Chicago Midway, Las Vegas, Salt Lake City. Whew!  
We are so excited about Travel+Right, an ARG cutting-edge proprietary 
brand being built with our partner WHSmith – North America. We will be 
doing a ‘KISS, End of the Road Tour’ music pop-up at our partner store, 
Bowery Bay, in LaGuardia, New York. OK… so how Fun is that! Thanks, 
Megan, for leading the charge on these efforts.    
We are so THANKFUL.
Our team is second to NONE. We have an astounding 91% retention rate. 
WHOO HOOO! I want to personally thank all of YOU for choosing to work 
for ARG. You make us better! These astounding results are terrific. Thanks to 
our recent secret shop superstars, Madisyn, Trevor, and Maria. You are daily 
passenger experience game changers, and we are so proud of you.  
Let’s do a shout-out to our store support A-Team.  
Megan: Our leader with smarts and an unflappable fun spirit
Ms. “Can-Do” Ellie: Our wonderful super-recruiter
Meron: Whirling-do-it-all
Denise: The keep-track-of-everything maven of organization 
Julie: Our inventory rock star and one of the most loyal employees ever 
Charlotte: Super fun, joyful, AND massively creative
Calvin: Super manager rock star!
Gwen: Kind, wonderful, and incredible new manager
Thanks to all!  
It’s time to CELEBRATE.
2023 was a big comeback year in our industry. As we go into this holiday 
season, I want to celebrate YOU! Let’s build on what we are known for 
excellent operational performance, creativity, innovation, and the best team 
of professionals in the business.   
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Pady

Hi from Pady

Get Ready To Party!
The ARG Holiday 
Party for employees 
AND partner 
employees will be 
on December 8. 
Stay tuned for more 
information. 
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Way To Go!

Madisyn Pearson 
Kiehls MSP  
100% Mystery Shop

Maria Seward 
Local Marketplace MSP  
100% Mystery Shop

Trevor Dombrovski 
Legends of the North  MSP  
100% Mystery Shop

SEPTEMBER SERVICE STARS
Congrats to our MSP Service Star winners for September. If you see 
these folks in your travels, be sure to say hi and give them a well-
deserved pat on the back. 

MSP PERFECT ATTENDANCE AWARD WINNERS
Congratulations to our Perfect Attendance Award Winners at MSP Airport for August. Each of our 
winners will receive a “Thank You For Showing Up” card, complete with an extra little bonus to show 
our appreciation. Full-time employees will get $100, and part-time employees will get $50. 

Local Market Place  
Maria Seward (Aug) 
Bethlehem Negash (Aug) 
Kelemua Teklemariam (Aug)  
Bethlehem Negash (Sept) 
Alem Bekele (Sept) 
Jesus Carvajal (Sept)

Kiehls  
Madisyn Pearson (Aug) 
Gwen Ripdos (Aug)

Prince 
Calvin Mitchner (Aug) 
Merrilly Berenberg (Aug) 
Diane Spencer (Sept) 
Merrilly Berenberg (Sept)

Legends 
Trevor Dombrovski (Aug) 
Ithiel Woudneh (Aug) 
Jessica McLendon (Sept) 
Meron Abate (Sept)

North Mercantile  
Linda Abay (Aug) 
Emebet Kifle (Aug) 
Shannon Lee- vorse (Aug) 
Shannon Lee-vorse (Sept)
Shitaye Shibihon (Sept)
Kelemua Teklemariam (Sept) 
Linda Abay (Sept)



Airport Retail Group believes that for full participation in our 
continued operation, success, and growth, we must focus on 
some fundamental elements to guide that success. Your success 
and growth in the organization will be judged based on your 
performance relative to these values.  
•	 Deliver surprise and delight, WOW customer service.
•	 Embrace growth and drive change.
•	 Create fun, enthusiasm, and a little weirdness.
•	 Build positive teams and partnerships.
•	 Financially disciplined and do more with less.
•	 Take ownership and initiative with a strong sense of urgency 

and accountability.
•	 Over-communicate with respect, humility, and integrity.
•	 Pursue growth and learning.
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Sales Winners
MSP ADS & UPT WINNERS
Congratulations to our Average Dollar Sale (ADS) and Units Per Transaction (UPT) winners.

AUGUST: 
Prince 
ADS: Robin with $51.80 
UPT: Robin with 1.77

Legends 
ADS: Sykora with $36.73 
UPT: Trevor with 2.17 UPT

North Mercantile  
ADS: Linda with $31.16 
UPT: Shannon with 2.15

SEPTEMBER: 
Prince 
ADS: Calvin with $53.80 
UPT: Robin with 1.89

Legends 
ADS: Trevor with $39.30 
UPT: Meron with 2.01 UPT

North Mercantile  
ADS: Shitaye with $38.19 
UPT: Kalem with 2.04

Core 
Values



Mark your calendars. There are some important dates and 
decisions to make coming up fast!

DAYLIGHT SAVINGS TIME 
On Sunday, November 5, 2023 at 2:00 a.m. time will fall back 
one hour. So be sure to set your clocks before you go to bed on 
Saturday and get ready for an extra hour of sleep!

OTHER IMPORTANT DATES AT A GLANCE 
November 1-30 – Employee Benefits Enrollment Period 
November 23 – Thanksgiving 
November 30 – Employee Benefits Enrollment Deadline 
December 7-15 – Hanukkah 
December 24 – Christmas Eve 
December 25 – Christmas 
December 31 – New Year’s Eve 
January 1 –New Years Day
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It’s Time!

At Airport Retail Group, we work together to give our team the 
opportunity to be successful. Success comes from knowing that 
you gave it your all in order to perform as well as possible. You 
must first define success for yourself in order to achieve it. Success 
doesn’t follow a particular path. For instance, it doesn’t matter who 
you were in the past, what matters is who you are now.

1.	 Understand your employer’s expectations. 
2. 	Understand the ARG culture and core values.
3. 	Be a team player.
4.	Be willing to take on extra duties.
5.	 Be considerate. 
6.	 Be on time. 
7.	 Meet deadlines.

OUR SIX STEPS OF SUCCESS AT ARG.

SAVE THE DATE! 
January 10, 2024



ARE YOU TAKING FULL ADVANTAGE OF 
ARG’S AWESOME BENEFITS?
At Airport Retail Group, we are proud of the benefits we’re 
able to offer eligible employees. We offer the flexibility of three 
different health plans so that you can choose a plan that fits you 
best. And our Simple IRA plan with a company match is a great 
way to help your retirement savings grow – pre tax!

Please check out these important enrollment dates and contact 
Meron at 651-324-8484 for an employee benefits review.          

EMPLOYEE BENEFITS OPEN ENROLLMENT  
Open enrollment for your employee benefits will be held 
from November 1-30, 2023. It’s important not to miss this 
deadline to ensure you receive the benefits you are entitled 
to. Your benefits will start on the first day in January 2024.

SIMPLE IRA ENROLLMENT 
Your Individual Retirement Account (IRA) enrollment 
period ends November 30, 2023. Make sure you get your 
decisions made and in place before that deadline.               
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Benefits Open Enrollment

TAKE 

ADVANTAGE 

OF GREAT 

BENEFITS!

IMPORTANT 
ENROLLMENT 

DATES
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Team Pics

                            

                                     

                        Sykora Meron & Madisyn      Calvin on the left Justin on the Middle and Meron A on the right 
                            

                                     

                        Sykora Meron & Madisyn      Calvin on the left Justin on the Middle and Meron A on the right 

Jessica – MSP Keisha  – MSP Gwen – MSP

Justin  – MSP Amy  – MSP Merrilly – MSPWubit – MSP

Sykora, Meron, and  Madisyn – MSP Calvin, Justin, and Meron – MSP Ithiel – MSP
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Team Pics

Frank – EWR

Calvin and Robin – MSP

Erica – DEN

Shannon – MSP Jazmine – RDU

Meron  – MSPIsaac – LGA

Michael – DEN Jesus and Robin – MSP



AIRPORT RETAIL GROUP  NEWS	 FALL 2023 VOLUME 1 | ISSUE 1

Caring for travelers since 1998  |  9

Executive Team

ARG is a great place to work. We fully train and offer health, 
dental, and Simple IRA programs. We offer great career 
choices with opportunities for advancement and personal 
growth. Our employees say we are the best place to work 
because we help them grow professionally and personally. 

Share this code if you know anyone who is looking for a job. 
If the employee you referred works a minimum of six months 
with ARG you will earn a gift card.      

WE’RE HIRING AWESOME PEOPLE!

Pady Regnier
CEO and Founder

Denise Hart
Admin

Elizabeth Diaz 
Director Of Operation                                           

Meron Taddese 
HR Manager

Charlotte  Deranek 
Warehouse Supervisor

Anmarie Henderson
Visual Merchandiser

Julie Furu 
Inventory Specialist                               

Megan Bender 
VP Of All Things
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New And Coming Soon

Johnston & Murphy – BNA PF Chang’s – DCA

Peets – DCA

Legends Of The North– MSP

Local Marketplace – MSP

Wolfgang Puck – DCA

North Mercantile – MSP

Our own new Travel Right brand will be making its official debut in the Salt Lake City airport in June of 2024


